Audatex’Estimating

How to Update Audatex Estimating using AudaUpdate
for Multi-User Install

Note: Go to MySupportGarage.com to view the video of these instructions.

When launching Audatex Estimating after a new version of Audatex Estimating has been retrieved by
AudaUpdate, users will see the following screen:

|=| Audatex Estimating X

A new version of Audatex Estimating has been downloaded and is ready to ™
install. The location of the install folder on the server is shown below.

Folder: C:\Program Files (x86)\adpe\Adxe Version\Setup_exe

Please make sure that Internet Explorer is closed before installing the new version of
Audatex Estimating.

For more detailed instructions, click here.

Note: This install may require administrative rights. If you do not have them,

please contact your IT administrator.
OK W

Click the OK button on the message.
Log out of Audatex Estimating (on all workstations).
Close out all Internet Explorer windows.

wnN e

Note: Perform the following steps on the Server Machine where Multi-user Audatex Estimating
is installed.

4. Click the folder icon in the task bar (Windows 10) on the server machine.

E O Type here to search
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5. Double click on the Disk Drive which is shown in the notification message.

For example:

|=| Audatex Estimating

A new version of Audatex Estimating

Audatex Estimating.

has been downloaded and is ready to N
install. The location of the install folder on the server is shown below.

For more detailed instructions, click here.

Folde!: C:\R'rogram Files (x86)\adpe\Adxe Version\Setup exe

Please make sure that Internet Explorer is closed before installing the new version of

Note: This install may require administrative rights. If you do not have them,
please contact your IT administrator.

0K v

6. Double click on Program Files (x86).

MName

7.0 Online Help
7.05 Online Help
audanet
Audatex iAutoFocus
CSEX
Dell
Intel
Logs
MSOCache
OneDriveTemp
Online Help
PerflLogs
Program Files

[ Program Files (x86) ]

ProgramData

Date modified

3/9/2018 10:21 AM
3/15/2018 10:45 A..
11/1/2017 10:51 A..
10/16/2017 4:43 PM
/10/2018 1:49 PM
10/5/2017 9:32 AM
11/6/2017 417 PM
2/13/2016 8:12 AM
12/21/2017 T:58 A..
9/6/2018 6:49 AM
3/15/2018 10:49 A..
12/4/2017 9:53 AM
7/19/2018 2:31 PM
7/24/2018 2:18 PM
8/31/2018 11:30 A..

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

File folder

Size =
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7. Double click on the adpe folder.

Name Date modified Type Size
Acro Software 2/8/2018 11:48 AM File folder
Adobe 7/9/2018 849 AM File folder

| adpe ] 8/16/2018 12:54 PM  File folder
: Apowersoft 7/19/2018 2:31 PM File folder
ASM104xUSB3 10/5/2017 9:37 AM  File folder
AudaExplore 10/16,/2017 3:19 PM  File folder
Audatex 1/16/2018 342 PM  File folder
Blueberry Software 7/24/2018 2:18 PM File folder
Bonjour 7/19/2018 2:31 PM File folder
Brackets 10/24/2017 1:23 PM  File folder
Cisco 5/1/2018 12:14 BM___ File folder
8. Double click on the Adxe_Version folder.
>
Name Date modified Type Size
| Adxe_Version ] 4/19/2018 11:46 A...  File folder
AmyUni 4/10/2018 1:50 PM  File folder
Asp 4/10/2018 1:50 PM  File folder
AspService 4/10/2018 1:49 PM File folder
AspWeb 4/10/2018 1:49 PM  File folder
Autosource 4/10/2018 1:.50 PM File folder
Bin 4/10/2018 1:50 PM  File folder
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9. Right click setup.exe (with the Audatex logo).

MName h Date modified Type Size

ADP_Parts_Order 4/10/2018 1:50 PM  File folder

ADXECET 4/10/2018 1:50 PM  File folder

AutoPlay 4/10/2018 1:50 PM  File folder

ClientComm 4/10/2018 1:50 PM File folder

mdac 4/10/2018 1:50 PM  File folder

SwitchEnvironment 4/10/2018 1:.50 PM File folder
"\j Ox0cOc.ini 3/26/2018 1:20 PM Configuration setti... 6 KB
l\j 0x040a.ini 3/26/2018 1:20 PFM Configuration setti... 6 KB
l\j Ox0409.ini 3/26/2018 1:20 PM Configuration setti... 5KB
[] 1033.mst 3/26/2018 256 PM  MST File 20 KB
[] 1034.mst 3/26/2018 256 PM  MST File 48 KB
[] 3084.mst 3/26/2018 256 PM  MST File 48 KB
Applnstall.log 4/10/2018 1:50 PM  Text Document 17,611 KB
AppUninstall.log 4/10/2018 1:49 PM Text Document 3612KB
[@' Audatex Estimating Autosource.msi 3/26/2018 2:56 PM Windows Installer ... 4,362 KB
' Datal.cab 3/26/2018 256 PM  Cabinet File 507,217 KB
ﬁ dotMNetFx40_Full_x86_x64d.exe 9/25/2015 6:32 PM Application 49268 KB
instmsia.exe 3/11/2002 1045 A..  Application 1,669 KB
instmsiw.exe 3/11/2002 11:06 A... Application 1,780 KB
Is_setup.exe 3/26/2018 251 PM  Application 220 KB
& ISScript8.Msi 3/9/2007 8:33 AM Windows Installer ... 697 KB
m setup.exe 3/26/2018 248 PM  Application 314 KB
= | Setup.ini 3/26/2018 256 PM  Configuration setti... 2KB

©2020 Audatex North America, Inc. 4

AE735UG-0918

Sdle ra  Audatex



10. Left click Run as administrator.

Name

ADP_Parts_Order

Date modified

/10/2018 1:50 PM

ADXECBT 4/10/2018 1:50 PM

AutoPlay 4/10/2018 1:50 PM

ClientCor R PM

pen
mdac = PM
i G Run as administrator

SwitchEn _@ - PM
‘j Ox0COCin Open with Brackets oM
‘j Ox040aiir @ Import to Grammarly oM
lj 0x0409ir Troubleshoot compatibility bM
D 1023.mst Run with graphics processor > oM
D 1034.mst Eﬂ Scan with Windows Defender... DM
(] 3084.mst| & Share M
D Applnsta Restore previous versions DM
El AppUnin Send fo '
r@ Audatex PM

2 Cut
. Datalca h PM
C

#3 dotNetry, % bM
instmsia. Create shortcut 5 A..
instmsiw. Delete 5 A
@ is_setup.e Rename PM

I1SScript8. M
rg cp Properties !
m setup.exe M
lj Setup.ini 3/26/2018 2:56 PM

Type Size

File folder

File folder

File folder

File folder

File folder

File folder

Configuration setti... 6 KB
Configuration setti... 6 KB
Configuration setti... 5 KB
MST File 20 KB
MST File 48 KB
MST File 48 KB
Text Document 17,611 KB
Text Document 8,612 KB
Windows Installer ... 4,362 KB
Cabinet File 507,217 KB
Application 49,268 KB
Application 1,669 KB
Application 780 KB
Application 220 KB
Windows Installer ... 697 KB
Application 314 KB
Configuration setti... 2 KB

11. As noted in the message, there may be one of two methods of installation depending on how
Windows is configured:
1) When Windows asks to confirm the installation, click the Yes button and then move to

Step 12.

r

b

/

@J User Account Contral

changes to this computer?

Program name:

A

Audatex Estimating / Autosource Setup
Verified publisher: Audatex North America, Inc.

-

=3

Do you want to allow the following program to make

File crigin: Hard drive on this computer

(v) Show details Ves No |

Change when these notifications appear

—
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.._OR..,
2) When Windows requires a User ID/Password for Administrative privileges, contact the
internal IT department.

'@" ser Account Control @

(‘)\‘] Do you want to allow the following program to make

<" changes to this computer?

m Program name:  Audatex Estimating / Autosource Setup
Verified publisher: Audatex North America, Inc.
File origin: Hard drive on this computer

To continue, type an administrator password, and then click Yes,
|' tl falcon
| Password

woduser

v Show details Yes ]| o
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12. Select the language from the drop-down list and click the OK button.

Audatex Estimating / Autosource - InstallShield Wizard >

r Select the language for the installation from the choices below.

English b

| cace

13. Click the Multi-user Server radio button and select the country.
14. Click the Next button.

ﬂ Audatex Estimating / Autosource -

Welcome to Audatex Estimating / Autosource Setup “

This program wil guide you through the steps required to instal Audatex Estimating /
Autosource on this computer.

() Standalone
[ (@ Multi-user Server ]

Please select your Country

[ (@ United States ]
() Canada

(O Puerto Rico

Click 'Next' to continue.

InstallShield
< Back [ Cancel
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15. Click the Next button to start the installation process.

ﬂ Audatex Estimating / Autosource

Begin Installation

Click 'Next' to start the instalation.

InstallShield

< Back

Mext >

Cancel
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16. Click the Next button.

ﬁ Audatex Estimating / Autosource X
Set Destination Folder
Click Next to install Audatex Estimating / Autosource in the folder shown.

To install in a different folder, click Browse and select another folder.

Destination Folder

C:\Program Files (x86)\adpe\ B
Do you have an Internet Service Provider? @ Yes I No
Advanced Configuration Settings e
Free Disk Space
Volume Disk Size Awvailable Required Differe...
=1 474GB 230GB  321MB 229GB
InstallShield

< Back ": Cancel
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17. Click the Next button to start installation.

ﬁ Audatex Estimating / Autosource

Begin Installation

Click 'Next' to start the instalation.

InstallShield

< Back Next > Cancel

The install process will go through a series of screens as shown below.

18.

Audatex Estimating / Autosource - InstallShield Wizard

Preparing to Install...

Audatex Estimating / Autosource Setup is preparing the
InstallShield Wizard, which will guide you through the
program setup process. Please wait.

Configuring Windows Installer

Cancel

©2020 Audatex North America, Inc.
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ﬁ Audatex Estimating / Autosource

Setup in progress

Validating install

InstallShield

ﬁ Audatex Estimating / Autosource

Setup in progress

Removing files

Time remaining: 4 minutes

InstallShield

< Back

‘ | Next > ‘ | Cancel
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ﬂ Audatex Estimating / Autosource - X

Setup in progress

Copying New Files

Time remaining: 22 seconds

InstallShield

19. Click the Finish button.

ﬂ Audatex Estimating / Autosource — X

Setup Successful

Audatex Estimating / Autosource setup completed successfully.

Click Finish to exit the software setup and restart your computer.

While your computer is restarting, please find your vehicle data disk, insert it into the
drive, and complete the instalation.

InstallShield
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20. Click the Yes button to restart the computer.

ﬂ Audatex Estimating / Autosource

,:@ ¥ ou must restart your system for the configuration changes made to
' Audatex Estimating / Autosource to take effect. Click Yes to restart now
or No if you plan to manually restart later.

Yes ] Mo

Contact Us
24/7 Training & Technical Support MySupportGarage.com
Email Support AXUS.AASupportContact@audatex.com
Contact Us (866) 420-2048
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