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How to Update Audatex Estimating using AudaUpdate  

for Multi-User Install 
Note: Go to MySupportGarage.com to view the video of these instructions. 

When launching Audatex Estimating after a new version of Audatex Estimating has been retrieved by 
AudaUpdate, users will see the following screen: 

 
1. Click the OK button on the message. 
2. Log out of Audatex Estimating (on all workstations). 
3. Close out all Internet Explorer windows. 

 Note: Perform the following steps on the Server Machine where Multi-user Audatex Estimating  
is installed.  

4. Click the folder icon in the task bar (Windows 10) on the server machine. 

 
  

http://mysupportgarage.com/
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5. Double click on the Disk Drive which is shown in the notification message. 
For example: 

 
6. Double click on Program Files (x86). 
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7. Double click on the adpe folder. 

 
8. Double click on the Adxe_Version folder. 
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9. Right click setup.exe (with the Audatex logo). 
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10. Left click Run as administrator. 

 
11. As noted in the message, there may be one of two methods of installation depending on how 

Windows is configured: 
1) When Windows asks to confirm the installation, click the Yes button and then move to  

Step 12. 
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~OR~ 
2) When Windows requires a User ID/Password for Administrative privileges, contact the 

internal IT department. 
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12. Select the language from the drop-down list and click the OK button. 

 
13. Click the Multi-user Server radio button and select the country.  
14. Click the Next button. 
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15. Click the Next button to start the installation process. 
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16. Click the Next button.  
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17. Click the Next button to start installation. 

 
18. The install process will go through a series of screens as shown below. 
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19. Click the Finish button. 
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20. Click the Yes button to restart the computer.  

 
 

Contact Us 

 24/7 Training & Technical Support  MySupportGarage.com 

 Email Support  AXUS.AASupportContact@audatex.com 

 Contact Us (866) 420-2048 
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