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Enable Internet Explorer Mode in Microsoft Edge 
1. Open the Microsoft (MS) Edge internet browser. 
2. Click the three horizontal dots in the upper right corner. 

 
3. Click Settings (the gear icon). 

 
4. Click Default Browser under Settings on the left side. 
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5. Select Allow from the Allow Sites to be Reloaded in Internet Explore Mode drop-down menu. 
6. Click the Add button next to Internet Explorer Mode Pages. 

 
7. Type in: https://www.audatexsolutions.com. 
8. Click Add. 

 
9. Restart the MS Edge browser to apply the changes. 

Enable the IE Button in Microsoft Edge 
1. Open Microsoft Edge.  
2. Click the Settings and More icon (the three horizontal dots in the upper right corner of the screen).  
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3. Click Settings. 

 
4. Click the Internet Explorer mode button toggle button on.  

 

Update Microsoft Edge Pop-Up and Redirect Settings 
1. Open the Microsoft Edge Internet Browser. 
2. Click the 3 horizontal dots in the upper right corner. 
3. Click Settings (the Gear icon).  
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4. Click Cookies and Site Permissions on the left navigation. 
Note: When the left side menu is missing, click the 3-bar menu icon at the top-left comer to expand 
the menu. 

 
5. Click Pop-Ups and Redirects. 

Note: You may have to scroll down the page to locate this setting.  

 
6. Remove any Audatex Websites that are Blocked. 
7. Add Audatexsolutions.com or the Server Website for a Multi-User setup to the Allow section. 
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Enable Audatex Trusted Websites 
1. Open the Windows Control Panel. 
2. Select Network and Internet/ Internet Options (Internet Properties window opens). 
3. Select the Security tab. 
4. Select Trusted Sites (Green Checkmark). 
5. Set the Security Level to Low. 
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6. Click the Sites button on this page. 

 
7. Type in the following trusted sites: 

• ·.adpclaims.com 
• •.adpclaims.net 
• *.audatex.com 
• *.audatex.us 
• *.audatexsolutions.com 

8. Click the Close button. 

Configure the Pop-Up Blocker 
1. Open the Windows Control Panel. 
2. Select Network and Internet/ Internet Options (Internet Properties window opens). 
3. Click the Privacy tab. 
4. Click Settings in the Pop-up Blocker section. 
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5. Add the following websites to the list: 
• *.adpclaims.com 
• •.adpclaims,net 
• *.audatex.com 
• *.audatex.us 
• *.audatexsolutions.com 

6. Click the Close button. 

Allow ActiveX Content 
1. Click the Advanced tab. 
2. Scroll down to the Security section. 
3. Add a check to the option Allow active content to run in files on My Computer. 

 
4. Click OK on the Internet Properties window. 

Compatibility Mode Settings 
1. Click the Tools menu from the Internet Explorer window.  
2. Click Compatibility View Settings.  
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9. Type the following trusted sites in the Add this website field and click the Add button.  
• ·.adpclaims.com 
• •.adpclaims.net 
• *.audatex.com 
• *.audatex.us 
• *.audatexsolutions.com 

 
10. Click the Close button.  
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