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System Requirements – Web-Based 

These requirements 
outline the hardware 
and software 
necessary to operate 
Qapter® Estimating 
and Autosource in a 
web based 
environment. 
Note: 
Exceeding system 
requirements will 
enhance your 
computing experience. 
Audatex Re-evaluates 
hardware and software 
requirements 
periodically.  
For questions regarding 
system requirements, 
please call 866-420-
2048. 
 

CPU 1.4 GHz or faster 
Recommended: 2.0 GHz 

RAM 2 GB or higher recommended 

Hard Drive 
 

40 GB w/ 10 GB free 

Operating System Windows® 10 Professional/Enterprise (32-bit or 64-bit) 
Windows® 8/8.1 Professional/Enterprise (32-bit or 64-bit, Metro Mode not supported) 
Windows® 7 Enterprise/Professional/Ultimate (32-bit or 64-bit) 
Windows 11 Professional / Enterprise 
Apple® iOS for iPad (pending full certification, CIECA import and export not supported) 
 

Browser 
 

Google® Chrome (Version 81 and newer) 
Microsoft® Edge (Version 80 and newer) 
Microsoft® Internet Explorer version 11 
 
*Note for Apple® iPad and Chromebook Users:   Recommended browser is Google® Chrome.  CIECA Import and Export 
is not supported. 

Monitor Minimum 1280x720 resolution.  Higher resolution recommended for optimum user experience. 

Video Card AGP or PCIE Card with 256 MB, 16-bit high color or higher 
32-bit high color capable for 3D 

Speakers (Optional) PC & Windows®-compatible speakers 

Sound Card (Optional) PC & Windows® compatible sound card 

America, Inc. Audatex® 
Estimating is a 

Printer (Optional) PC & Windows®-compatible printer 

Scanner (Optional) TWAIN-compliant digital scanner 
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trademark of Audatex™ 
North America, Inc. 
Microsoft® and 
Windows® are 
registered trademarks 
of Microsoft® 
Corporation in the 
United States and other 
countries. 
Intel, Pentium, Adobe 
Reader, NVIDIA, 
GeForce, and Flash are 
trademarks or 
registered trademarks 
of their respective 
companies. 
 
 
 
The information 
contained herein 
constitutes proprietary 
and confidential 
information of Audatex. 
It must not be copied, 
transmitted, or 
distributed in any form 
or by any means, 
electronic, mechanical 
or other, including 
photocopy or recording, 
without the express 
written permission of 
Audatex. 
 
Audatex™  
(866) 420-2048 
www.audatex.com 

Internet Internet Service Provider (ISP) with Broadband Internet.  
Higher available speed is recommended for optimum user 
experience. 

Software Adobe® Reader® version10.0, XI or DC 

 
 
 
 
 
 
 
 
Setup Notes 
Users with locked down systems should add the following URLs to the Trusted Sites zone.  
 
Add the following sites to the Trusted web sites zone:  

• https://*.audatexsolutions.com 
• https://www.apusolutions.com 
• https://www.audatexsolutions.com  
• https://cieca-web.audatexsolutions.com 
• https://cieca-acl.audatexsolutions.com 
• https://cieca-socket.audatexsolutions.com 
• https://www.apusolutions.com 
• https://dh.identifix.com 

 
− Ports 80 and 443 must be open when addressing firewalls. 
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